Guide to the Appointment System

Strensall Medical Practice has a sophisticated appointment system, designed and developed over many years, in order that we can deliver the best possible service to our patients.  All the appointments are controlled using software called Front Desk that the Practice has purchased, in addition to its main software, in order to run the appointments system.  
We have appointments at our four surgeries from Monday to Friday.  The software system is very clever, as it is always releasing new appointments.  What this means in effect is that appointments are held back for emergency use and released on the afternoon before for the following morning, and also in the morning for the afternoon sessions.  This means that we will always have appointments available on the same day in order to deal with emergency appointments.  However this may also mean that for an emergency appointment, you may not necessarily see the doctor who normally sees you.  
We also have a selection of appointments that can be booked up to two weeks in advance.  There are a number of reasons why this limit has been set at two weeks.  We have found that allowing patients to book too far in advance clogs the system and leaves us less flexibility in terms of offering emergency appointments.  We also have good evidence to show that appointments booked more than two weeks in advance are more likely to be forgotten by patients.  
Whilst we endeavour to meet both patient (and government!) targets, one drawback of our system is that you may have to wait a little longer to see the particular doctor of your choice for a routine matter, but you should always be offered the choice of a sooner appointment with another doctor if your need is urgent.  
The final sort of appointment that we offer is a telephone appointment.  In this situation you book a time slot and the doctor will ring you back at approximately this time, although the doctor may phone you earlier if they have a gap in their surgery, but indeed like any appointment, occasionally we may be a little later!   The telephone appointments can also be booked in advance.  We are happy to take a mobile number for these telephone consultations.  
If at any stage you are unhappy with the appointments that you have been offered, our staff have been instructed to offer you a telephone appointment with one of the doctors at the surgery, in order that we can try and meet your requirements.

Unfortunately there is no system that is perfect for every patient and every scenario.  We have fine-tuned our system over a number of years and believe it to be efficient and reliable for both patients, staff, nurses and doctors.  
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