


Information available from Strensall Medical Practice providing medical services under contract to the NHS under the Freedom of Information Act model publication scheme

Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service.  The information is generally free of charge.

	Information published
	How the full information can be obtained



	Class1 - Who we are and what we do

We are a large NHS general practice north-east of York. We provide a full range of community medical services to over 17,500 patients from our 4 premises.

We provide full details of: the Practice team; Clinical services; How to use and access services; other useful contact information in accessible written and web based formats (www.strensallmedical.com)

	Practice Brochure

Practice Website

	Doctors in the practice are:

General Practitioner (GP) Principals (PARTNERS)

Dr Ian M Lyall, Dr Graham C Gibson, Dr Lesley J Welch, Dr Christopher I Hirst, Dr Mark J Stenton, Dr Russell P Saxby, Dr Alison Travis, Dr Frances R Atang, Dr Helen E Feaster, Dr Peter R Frost, Dr Frances Adams & Dr Daniel Crowley.

Qualified Doctors training to be GPs (GP REGISTRARS)

Can vary according to availability 
Doctors employed on a temporary basis to help cover absent GPs (LOCUMS)

Not used often and can vary according to availability


	Practice Brochure

Practice Website

Via  request to Practice Manager

	The Contact for Information requests is the Practice Manager, Mrs Joanne Rowe, based at Strensall Medical Centre, Southfields Road, Strensall, York YO32 5UA : Telephone 01904 490532


	

	Opening hours are:

Strensall Medical Centre
Monday to Friday: 8.00am - 6.00pm
Monday 6.30pm – 8.00pm

Saturday 8.30am – 11am

Stamford Bridge Medical Centre
Monday to Friday: 8.30am - 6.00pm
The surgery closes for lunch from 12.15pm - 1.45pm

Thursday 6.30 – 8.00pm

Huntington Surgery
Monday to Friday: 8.30am - 6.00pm
The surgery closes for lunch from 12.15pm - 1.45pm

Dunnington Surgery
Monday, Tuesday & Thursday: 8.30am - 6.00pm
Wednesday & Friday: 8.30am - 12.00pm
The surgery closes for lunch from 12.15pm - 1.45pm


	Practice Brochure

Practice Website



	Other staffing details:

Details of Practice Teams are published on the Web site and Practice brochure. Teams have named managers as follows:

Practice Manager : Mrs Joanne Rowe
Nurse Manager: Mrs Mary Stevenson

Personnel Manager : Mrs Helen Redpath

Admin Manager: Mrs Janice Barker

Dispensary Manage: Mrs Lesley Barker

IT & Data Quality Manager : Mr Matthew Parry

Health & Safety Manager: Mrs Rachel Temple

Branch Manager (Stamford Bridge & Dunnington): Mrs Lesley Barker

Branch Manager ( Huntington & Strensall): Mrs Rachel Temple

Practice organisational Charts can be obtained from the Practice Manager on request.

Manager details for Community staff, employed by the Primary Care Trust or Hospital Trust, can be obtained from the Trusts or via the Practice Manager.


	Practice Brochure

Practice Website

 Via request to Practice Manager

	
	

	Class 2 – What we spend and how we spend it
The Practice has a current Standard General Medical Services (GMS) Contract with the North Yorkshire & York Primary Care Trust (PCT). 

The Department of Health has now agreed the content of the GMS Standard Contract with the GPC and the NHS Confederation. The terms of that contract are now published and can be downloaded in both PDF and Word format.

The contract contains all of the mandatory terms for GMS contracts that are required by virtue of the Health and Social Care (Community Health and Standards) Act 2003 and the National Health Service (General Medical Services Contracts) Regulations 2004 (SI 2004/291). The contract also contains further terms that, although not required by virtue of the Act or the Regulations, are strongly recommended to all PCTs.
A copy of the contract can be accessed on via the Web link below

http://www.dh.gov.uk/en/Healthcare/Primarycare/Primarycarecontracting/GMS/DH_4125638 

	

	Total cost to the PCT/LHB/HSSB of our contracted services.
	Apply to Practice Manager

	Audit of NHS income
	Apply to Practice Manager :

Quality and outcomes framework reports can be provided

	
	

	Class 3 – What our priorities are and how we are doing
(Strategies and plans, performance indicators, audits, inspections and reviews)

Our strategies are as follows:

Practice Vision

(Our simple all encompassing view of what we wish to achieve at Strensall Medical Practice)

· Improve standards of care for patients (patient satisfaction)
· Work together effectively with optimum working conditions & rewards (worker satisfaction)
Strategic Goals
(The general long term aims & objectives, in 10 strategic areas, to realise our vision.)

The Strategic goals are checked for updates annually and the detail of strategy may be expanded.

The 10 strategy areas necessarily overlap but are defined as follows:

· Overview

To run the organisation with best business and clinical practice, including the provision of clear policy, (ground rules), and protocols & procedures (how we do our work) 

To maintain and improve IIP standards, to ensure a harmonious and effective workforce. 

To support improvements of the UK NHS

· Work Force

To ensure and recognise an informed, motivated, able and skilled workforce, which is sufficient to fulfil the Practice’s goals
· Service Development

To keep up to date on Health Service development and provision for Practice patients
To increase the quality and range of services provided by the Practice, where this is cost effective, in the best interests of patients and within team capability.

· Health improvement

To improve the health of our Practice population by providing care that is

· In line with local and national guidelines

· Evidence based

· Provided by appropriately trained clinicians

· Measurable

· Available to all without discrimination

· Prescribing & Dispensing

To offer a safe and effective service to patients

To operate efficiency and responsibility with regard to National Guidelines and budgets
To operate as much as possible within our evidence based formulary

To maximise profit, where this does not interfere with clinical goals

· IM&T

To optimise the use of technology in achieving maximum data quality which, in turn, supports best business practice and best clinical practice

To liaise with PCOs, suppliers and users to maintain infrastructure stability and development and provide support which will enable all users to give the best service to patients and team colleagues 

· Premises

To provide safe clean well maintained Medical centres which

· Are appropriate for the provision of patient health care needs

· Are pleasant to use for patients and all Practice Team members
· Adhere to all legal requirements
· Are cost effective to the Practice business
· Clinical Governance

To promote increasing quality of clinical care through

· Research & Development, 

· Planning & Setting Standards

· Evidence Based Practice

· Clinical Audit / appropriate use of information

· Risk Management

· CPD/ Education and training
· Patient & Public involvement
To reduce poor practice through

· Maintenance of clear and accessible procedures and policies

· Systematic performance monitoring and evaluations

· Complaints & significant events systems

· Pro active support to rectify below standard performance/ problems

· Working with Patients and Carers
To facilitate and support good communication with patients carers and agencies to 

· maximise access to appropriate health services

· maximise dignity and self respect of individuals

· improve the quality of health care and services that we provide

· Training
To develop a work force by achieving increasingly higher levels of the IIP standard within the Practice

To become actively involved in increasing the levels of competence in the UK NHS workforce

Annual Plans
(Our defined, measurable, shorter term plans for what are going to work on during any one year, to achieve the Practice Strategic Goals and Practice Vision)

The annual plans are devised by pulling together every ones ideas and Partners agreeing priorities by April.

Every team member has a copy of the list of new plans each year to guide their work and planned training.

Managers confer and refer to the list and ensure that plans are implemented. 

Progress of our plans will be measured against achieving our Strategic Goals, (aims & objectives), at the end of the year, before the planning cycle starts again. 

 
	Our Current Annual Plan and review of previous year’s plan can be obtained by a request to the Practice Manager

	
	

	Plans for the development and provision of NHS services
	See above

 Web site and Brochures are updated with latest services

	
	

	
	

	Class 4 – How we make decisions
(Decision making processes and records of decisions)
Clinical issues and decisions are discussed at weekly Clinical Partnership meetings, with doctors and relevant primary health care team members. Decisions and changes to protocol are Minuted for weekly internal circulation.

Business issues and decisions are discussed at weekly Business Partnership meetings, with doctors and the Practice Manager. Decisions and changes to protocol are Minuted for weekly internal circulation.

Doctors, managers, staff and project groups also hold meetings in teams and minutes are circulated widely to ensure important issues can be understood, addressed quickly and involve the whole Practice team where necessary.


	

	
	

	Records of decisions made in the practice affecting the provision of NHS services
	Apply to the Practice Manager

	
	

	Class 5 – Our policies and procedures
We have a system of recording and annually reviewing written protocols, policies and procedures for delivering our services and responsibilities.
We also have an internal archiving system for non current protocols


	Apply to the Practice Manager

	Policies and procedures about the employment of staff.

Contracts and handbooks contain full information
	Apply to the Practice Manager

	Internal instructions are fully recorded and available internally for staff including policies relating to the delivery of services
	As above.

Apply to the Practice Manager

	Equality and diversity policy in place
	As above.

Apply to the Practice Manager

	Health and safety policy in place
	As above.

Apply to the Practice Manager

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Brochure Web site and Patients leaflets/ packs available on request

	Records management policies (records retention, destruction and archive)
	Brochure and website- for further information apply to Practice Manager

	Data protection policies 
	As above

	Policies and procedures for handling requests for information
	As above

	Patients’ charter
	As above

	
	

	Class 6 – Lists and Registers
Disease registers are accurately maintained


	

	An age sex register of the number of patients registered with the Practice can be obtained from the Practice Manager
	Apply to Practice Manager

	
	

	
	

	Class 7 – The services we offer
(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)

	See Practice Leaflet/ inserts and website information

	
	

	The services provided under contract to the NHS
	As above

	Charges for any of these services are updated and published on notices at all surgeries
	Apply for current copies of fees list to Practice Manager 

	Information leaflets are available from doctors nurses and Reception and Admin staff depending on the subject
	

	Out of hours arrangements
	Practice Leaflet and Website


